Unlimited One terms and
conditions

Pricing

Installation charges may vary depending on the services customer may have prior to ordering. A
one-time activation charge and charges for line installation, jack installation, jack rewire, or other
connection charges may apply for new customers. Plan does not include universal service, FUSC,
and GRT charges.

Terms & Conditions

* This plan applies to Residential customers only.

* International long distance calls is not inclusive with the plan. Customers will be billed for
additional international toll charges.

* No call detail will be provided for USA, Hawaii, or CNMI calls.

e Customers may cancel the Unlimited One: Residential Plan at any time; however, if plan is
cancelled during the billing cycle, termination will be effective the next billing cycle.

* Features assigned to the Unlimited One: Residential Plan package may not be replaced with
another calling feature.

e Taxes, fees, surcharges, universal service, and installation charges may apply.

* Installation charges may vary depending on the services you had prior to ordering. A one-
time activation charge and charges for line installation, jack installation, jack rewire, or
other connection charges may apply.

* Unlimited One: Residential Plan minutes are solely for the live dialog between two
individuals. Unlimited minutes may not be used for conference calling, call forwarding,
monitoring services, data transmissions, transmission of broadcasts, transmission of
recorded material, interconnection to other networks, or other connections which do not
consist of uninterrupted live dialog between two individuals. Customers with usage
inconsistent with normal residential voice applications will be required to select another
GTA long distance plan that charges for all long distance calls, or to cancel service. GTA will
provide notice that it intends to take any of the above actions, and you may terminate the
agreement.

e IfLong Distance abuse is detected, GTA reserves the right to terminate or suspend your
service.

Early Cancellation

There are no penalty fees for early cancellation. Customer may discontinue plan at any time.
However if request is made during the current billing cycle, cancellation will be effective the next
billing cycle.
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